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1. Onuc HaBYAIBHOI JUCHHUILTIHYU AJ51 CTyleHs: ocBiTH «bakaaaBp»

Po3moaisn roauH 3a HABYAJIbHUM IUIAHOM
HaiiMeHyBaHHA TOKA3HHUKIB

Jenna ¢popma 3aouyHa ¢popma
HaBYaHHS HaBYaHHS

Kinekicts kpeautiB EKTC —3 | Pik migroroBku: 3-i

3aranbHa KUIbKICTh ToguH — 90 | 3 3
KinbkicTe MmonymiB — 1 CemecTp:
KinpkicTh 3MICTOBHUX MOAYJIIB
-3
5-i1 5-i1
TwxHeBUX TOTUH Jlexut:
JUIsl AeHHOT () OpMU HABUAHHS : 20 5
ayJIMTOPHUX — 32
CaMOCTIWHOT poOOTH CTyeHTa CeMiHapChKi:
— 58
4 1
[TpakTryHi:
By nmigcyMKoBOro KOHTPOJIHO:
TecToBUI KOHTPOJIbH 10 2

CamocrTiiina pobora:

dopma miICyMKOBOTO
KOHTPOJTIO: 58 82
3aiik

2.MeTa Ta 3aBJaHHA HABYAJbHOI JUCIUILIIHHA

MeTa HaBYAJBHOI TUCHUIIIHU: popMyBaHHS cUCTeMH (DyHIaAMEHTAIBHUX
3HaHb MPO TEOPETUKO — METOJOJIOTIUHI 3acaiul KyJIbTYpH, 3acO0U UTOBOTO
CIUIKYBaHHS Ta KOMYHIKaiii, (pOpMyBaHHS PO3YMIHHS KOHIIENITYaJbHUX OCHOB
€TUYHOTO  YIpaBIiHHSA OpraHi3aiisiMH;, 3HAHHA OCHOBHHUX 3aKOHIB  IPO

OCHOBOTIOJIOKHI TIOHSITTS €TUKH JIOBOTO CITIJIKYBaHHS.
Ilpeamer eTWKM JUIOBOTO  CIUIKYBAaHHS  CTAaHOBIATH  MOPAJIBHHHA 1
TICUXOJIOTIYHUN aCTIeKTH OCHOB CHUIKYBaHHSA y c(epi AITOBUX BIAHOCHH, €THYHI

MeXaHi3MH X (YHKIIOHYBaHHS.

BianoBiaHO 10 OCBITHHOI IpOrpamMu, BUBYeHHs qucuuiuiing «KyjabTypa Ta
eTUKa NnpodeciiHOl MOBeAiHKN» CIHpUsA€ (POPMYBAHHIO y 3100yBauyiB BHILOL
OCBITH TaKHX 3arajbHUX KOMIIETEHTHOCTEM :



- 3JJaTHICTh JI0 CIUIKYBAaHHS JAEP>KaBHOIO MOBOIO SIK YCHO, TaK 1 TUCEMOBO.

- 3HaHHA Ta PO3yMIHHS MPEIMETHOI 00J1aCTl Ta PO3YMIHHS MPO(ECIIHOT AISITBHOCTI.
- BMIHHS BUSIBJISITH, CTABUTH Ta BUPINIYBaTH MIPOOIEMU

- HABUYKHA MI)KOCOOMCTICHOI B3aeMOI11

- 3IaTHICTb OyTH KPUTHUYHUM 1 CAMOKPUTUYHUM.

- 3/IaTHICTb 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYyallIsX.

- 37JaTHICTh CIUIKYBaTHUCS 1HO3EMHOIO MOBOIO.

- 3/IaTHICTb MPaIOBaTH aBTOHOMHO

- 3/IaTHICTb BUSBJISTH IHILIATUBY Ta MiAMPUEMIUBICTh

- HABUYKHU BUKOPHUCTAHHS 1HGOPMAIIITHUX 1 KOMYHIKAI[IHHUX TEXHOJIOT1i.

- 3JaTHICTh peaizyBaTH CBOi MpaBa 1 OOOB’S3KM SK 4YJ€HAa CYCHLIbCTBA,
YCBIIOMJIIOBATH  I[IHHOCTI  TPOMAJSHCHKOTO  (BUIBHOTO  JIEMOKPATUYHOTO)
CyCHUTBCTBA Ta HEOOXIAHICTh HOTO CTAJIOTO PO3BUTKY, BEPXOBEHCTBA IIpaBa, Mpas 1
CBO0OO1 JIFOJIMHM 1 TPOMAJITHUHA B YKpaiHi

- 3JJaTHICTh 30epiraTu Ta MPUMHOKYBATH MOPaJIbHI, KYJIbTYPHi, HAYKOBI1 I[IHHOCTI 1
JIOCSITHEHHSI CYCIIUJIBCTBA HA OCHOBI PO3YMIHHS ICTOpii Ta 3aKOHOMIPHOCTEH
PO3BHUTKY MPEIMETHOI 00J1aCTi, 11 MiCIIsl y 3arajibHii cUCcTeMi 3HaHb MPO MPUPOY i
CYCHUTBCTBO Ta y PO3BUTKY CYCIUIbCTBA, TEXHIKH 1 TEXHOJIOT1H, BHKOPUCTOBYBATH
pi3HI BUAM Ta GOPMHU PYXOBOi aKTHBHOCTI JJIsI aKTUBHOT'O BIJIMOYMHKY Ta BEIACHHS
3JI0POBOTO CITOCOOY JKUTTS.

TAKHUX CTEMiaJJbHUX KOMIETEHTHOCTEN:

- 3/IaTHICTh BUKOPHUCTOBYBATU IMIUPOKHUH CIIEKTP MILKIUCIUTITIHAPHUX

3B’SI3KIB.
- 3/IaTHICTb JEMOHCTPYBaTHU 0a30B1 HABHYKH JUTOBUX KOMYHIKaIIii.

3aBIaHHA IMCHUIIIHH:

- ycBimomsieHHS (PUT0CODCHKHX, €THYHHMX, TCHUXOJOTIYHHX OCHOB IIJIOBOTO
CIUTKYBaHHS;

- BHU3HAYCHHS HOPM 1 TPaBWI JUIOBOTO CHUIKYBaHHS, HEOOXITHOCTI ix
3aCTOCYBaHHS;

- BMIHHS aHai3yBaTH KOHKPETHI CHUTYyaIlli, pO3MI3HAIOYM TUIHU IOJEH, iX
IHAUBIAYalbHI OCOOJMBOCTI, IO BHUABJSIIOTBCS B YMOBaX TpPYIOBOL
JISITBHOCTI;

- 3aCBOEHHS CHCTEMH CII0CO01B, 3aC001B, CTpATET1i AUJIOBOTO CITUIKYBAHHS;



- OBOJIOAIHHS MpUIlOMaMH  Ta HABUYKAMU JUIOBOTO CHIJIKYBaHHSA, SKl
BUKOPHUCTOBYIOTHCS MiJT YaC 1HIMB1IYaTbHOI O€C1IH, Y MPOLIECT KOJIEKTUBHOIO
00roBOpeHHs MpodIieM, Ha IEPETOBOPAX, Y BUCTYNAaX Mepel ayJUuTOPi€ro.

3. IlepexymoBH /151 BAUBYEHHS] HABYAJIbHOI AUCHUILTIHA
[lepenymoBaMu BHBUEHHS HaByaibHOi Jucuuiuiian «KynbTypa Ta eTHka
npodeciifHoi MOBEAIHKMY € OIMaHyBaHHS TakuxX HaByainbHuUX gucuuriin (HJI)
ocBiTHRO1 nporpamu (OI1):
OK 7 OcHoBu ¢110c0pChbKUX 3HAHB
Bb 3 Kynbryposoris

4. OuikyBaHi pe3yJibTATH HABYAHHS

BianoBigHo 10 OCBITHIX mnporpam "My3uWuHe MHUCTEITBO €CTpaau
"3Bykopexucypa", "Cnie", "lHcTpyMmMeHTallbHE BHKOHABCTBO (3a BHJAMH)
BUBUCHHS HaBYAJIbHOI AMCHUIUIIHK "be3neka XKUTTeAisIbHOCTI" 3a0e3neuye
JOCSITHEHHS 37100yBayaMu BHILOI OCBITH TaKUX MPOTPAMHUX PE3YJIbTaTIB
naByanHs (I1PH):

IIporpamui pe3yibTaTH HABYaHHA Hudp
IIPH
JleMOHCTpYBaTH CITPOMOJKHICTB IO CAMOCTIMHOTO JOCIIPKEHHS HayKOBO1 ITPH 6

NPOOJIEMATHKH y Taly3i My3UYHOTO MHUCTEIITBA Ta HAITMCAHHS pOOOTH
BiJIITOBITHO O BUMOT, TOTOBHICTh IUCKYTYBaTH Ta apryMEHTYBAaTH CBOIO
[TO3HULIIIO.

BonoaiTu 6a30BUMU 3HAHHAMH, TPAKTHYHUMHU HaBUYKaMu opraizaiiitHoi tal [TPH 10
TBOPYOI1 pOOOTH 3 aHCAMOJIEBUM KOJICKTHBOM.
BMmiTH 311l CHIOBATH MEaroTiuHy AISIbHICTD. I1PH 13

OuikyBaHl pe3yJbTaTH HaBYaHHS, SKI TOBHHHI OyTH JOCSTHYTI
3n100yBayaMy OCBITH ITiCIIA OMaHyBaHHS HaBUYajdbHOI auciuiiing «KymnbpTypa Ta
eTuka npodeciiiHoi MOBEIIHKN:

OuikyBaHi pe3yibTaTH HABYAaHHA 3 Hudp
JTUCHHUILIIHHA ITPH
JleMOHCTpYBaTH CIIPOMOJKHICTB O CAMOCTIHHOTO JOCIPKCHHS HAayKOBOT ITPH 6

MpoOIeMaTHKHU y Taly3l My3UYHOTO MUCTEIITBA Ta HAMMMCAHHS pOOOTH
BiJIMTOBITHO O BUMOT, TOTOBHICTh IUCKYTYBAaTH Ta apTyMEHTYBAaTH CBOIO
MO3UIIIFO.
BomnoxiTn 6a30BMMU 3HAHHSIMH, TPAKTHYHHUMHU HaBUYKaMu opraHizaiiiHoi Tal [TPH 10
TBOPYOi pOOOTH 3 aHCAMOJIEBUM KOJIEKTHBOM.
BMmiTy 311iiCHIOBATH MI€arOT19HY JAISIIbHICTD. ITPH 13

4.1 Ilicasa omaHyBaHHA HaB4YaJbHOI aucuMILIiHM «KyiabTypa Ta eTHKa

npogeciiiHOI MOBeXiHKN» CTYI€HTH NMOBUHHI:

3namu:
-0COOJIMBOCTI KYJBTYPH AUIOBOTO CHUIKYBaHHS;
- MOpaJbHI ePeyMOBHU Ta MCUXOJIOTTYHY IPUPOY AUIOBOTO CIUIKYBaHHS;




- BUMOTH JI0 MyOJIIYHUX BUCTYIIIB; - IpaBUJia Ta IPUHOMH BBEICHHS JIUIOBUX Oecia
Ta IEPETOBOPIB;
- LUISIXY MTONEPEKEHHS Ta PO3B’ I3aHHsI KOH(IIIKTIB B OpraHi3auii;
- OCHOBHI 3aC00M BIUIMBY Ta B3aEMOPO3YMIHHS;
- 3acOo0M JUIOBOTO CHUIKYBAaHHA Ta KYJIbTYPY IX 3aCTOCYBaHHS;
- CYTHICTb, 3MICT Ta CHEeU(IKy KOPIOPATUBHOI KYIbTYpH;
- CIieliaJbHy TEPMIHOJIOTIIO0 €TUKH JUTIOBOTO CHUIKYBaHHS;
- OCHOBHI (pyHKII11, IPUHITUIINA Ta CTUJI1 IJTOBOTO CITUIKYBaHHS
emimu:
- aHaJli3yBaTH Ta TPAMOTHO BUKOPHCTOBYBATH CITOCOOM BILJIMBY Ha JIFOACH Mia dac
CHUIKYBaHHS;
- BUSIBJISITH IPOTUPIUYSL MIXK TEOPIEIO Ta MPAKTUKOIO;
- TBOPYO MIPKYBaTH Ta 3HAXOAWTH ONTHMAaJbHE PIlIEHHS B CTaHIAPTHHUX Ta
HECTaHJAPTHUX CUTYAIIIsIX;
-3aCTOCOBYBAaTH ONTHUMAaJIbHI 3aCO0M MUIOBOTO CHUIKYBaHHS JUIsi €(EKTHUBHOIO
yIpaBIIiHHS
5.3aco0u aiarHOCTUKHU Ta KPUTePil OLIHIOBaHHS pe3yJibTATIiB HABYAHHSL.
5.1 3aco0u ouiHIOBAHHA Ta METOAM IeMOHCTPYBAHHSA pPe3yJibTaTiB HABYAHHS
3acobaMu OIIHIOBaHHS Ta METOJIAaMH JIEMOHCTPYBaHHsS PE3yNIbTaTiB HAaBUaHHS 3
HaBYAJIBHOI TUCIUILUTIHY €:
- YCHE OMUTYBAHHS;
- TIpe3eHTallli BAKOHAHUX PE3YJIbTATIB Ta IOCHIKEHb;
CEMIHAPCHKI 3aHATTS,
CTaH/apTU30BaH1 TECTH;
- 3alliK.
5.2 ®opmMu KOHTPOJIIO TA KPUTEPii OLiHIOBAHHS Pe3yJIbTAaTIB HABYAHHSA
®opMU KOHTPOJIIO 3HAHB CTY/JICHTIB!
- MOTOYHHM;
- MJICYMKOBUM MOYJIbHUN;
- CEMEeCTPOBHH MiJICYMKOBHH (3aTiK/eK3aMeH).

OriHtoBaHHS 3HAaHb CTYACHTIB 3M1IMCHIOEThCS 3a 100-0anbHOI0 HIKANOI0, SKa
MEPEBOUTHCS  BIAMOBITHO Y HAIIOHAIBHY KAy («BIAMIHHO», «I00pey,
«3aJIOBUTBHOY», «HE3aJOBUTHLHOY») Ta IIKAITY €BPOMEHCHKOI KpeauTHO-TpaHCc(epHOi
cucremu (EKTC -A, B, C, D, E, FX, F).

IToTouHMIT KOHTPOJb NMPOBOAUTHCS HAa KOKHOMY 3aHATTI Ta 3a pe3yibTaTaMu
BUKOHAHHS 3aBJaHb CAMOCTIHHOI poOOOTH. Bin mepenbavae OIiHIOBaHHS
TEOPETUYHOI TIATOTOBKHM 13 3a3Ha4eHOi TemHu (y TOMY YHCII, CaMOCTIHHO
OTPaIbOBaHOTO MaTepiay) Mig 9ac poOOTH Ha CEMIHAPCHKUX 3aHATTAX Ta HAOYTHX
MPAKTUIHUX HABUYOK ITiJ] YaC BUKOHAHHS 3aBJaHb.



Kpurepii 10TOYHOr0 OL[iHIOBAHHA 3HAHb CTY/CHTIB

YcHuil BUCTYT
Ta BUKOHAHHS
NMCbMOBOI0
3aBJaHHS,
TeCTYBAHHS

Kputepii oninoBaHH#A

5

B mnoBHOMYy 00cs31 BOJOJli€ HaBYaJIbHUM MaTepiajioMm,
BUIbHO CaMOCTIHHO Ta apryMEHTOBAaHO WOTr0 BUKJIAJAE i
Yac YCHHMX BHUCTYIIIB Ta MUCbMOBUX BIJIMOBI1IEH, ITHOOKO Ta
BCEOIYHO PO3KPUBAE 3MICT TEOPETHUYHHMX NUTaHb Ta
NPAKTUYHUX 3aB/IAHb,

BUKOPUCTOBYIOUYHM TIPU I[bOMY OOOB’S3KOBY Ta JIOAATKOBY
mitepatypy. [IpaBuiibHO BUPINIKMB yC1 TECTOB1 3aB/IaHHS.

JlocTaTHRO TIOBHO BOJIOJII€ HAaBYAJBLHUM MaTepiayioMm,
OOTIPYHTOBAHO WOTO BHKJIANAE ITiJ] YaC YCHUX BHUCTYIIIB Ta
NUCHMOBHX BIJIOBiIel, B OCHOBHOMY pO3KPHUBAE 3MiCT
TEOPETHYHUX  MHUTAaHb Ta  MPAKTUYHUX  3aBJaHb,
BUKOPHCTOBYIOUM TPU  I[bOMY OOOB’SI3KOBY JIiTE€paTypy.
Ane Tpu BUKIAJaHHI

JlesiIknX TNHTaHb HE BHCTa4ya€ JOCTaTHBOI TJIMOWMHH Ta
apryMeHTarlii,  JOMyCKAalTbCs  NPH  IBOMY OKpeMmi
HECYTTEBI HETOYHOCTI Ta  HE3HA4YHl  ITOMUJIKH.
[TpaBrJIbHO BHPIMIKUB OUIBIIICTH TECTOBUX 3aBaHb.

B 1minomy Bosiojiie HaBUAIbHUM MaTepiaJioM BUKJIAAA€ HOTO
OcCHOBHUH 3MICT MiJ YaC YCHUX BUCTYIIB Ta MHCHMOBUX
BIJITOBiJIeH, aje 0e3 TJIMOOKOTro BCEOIYHOro aHamizy,
OoOTpyHTYBaHHA Ta apryMmeHTailii, 0e3 BHKOPHUCTaHHSA
HEOOX1THOI JiTepaTypu MOMyCKAloYd TMPH IOMY OKpeMi
CYTTEBI HETOYHOCTI

Ta TOMWIKU. [IpaBUIBLHO BUPINIMB MOJOBHHY TECTOBUX
3aB/IaHb.

He B moBHOMY 00cCs31 BOJIOIi€ HABYAILHIM MaTePiajlOM.
@®parmeHTapHo, TOBEpXOBO (0e3  apryMmeHramii Ta
OOTpYHTYBaHHS ) BUKJIAJA€ WOTO MiJ] YaC YCHUX BHUCTYIIIB Ta
MMCHhbMOBHX BIATMOBIACH, HEIOCTaTHRO PO3KPUBAE 3MICT
TEOPETUYHUX NMUTAHb Ta MPAKTUYHUX 3aB/aHb, JOMYyCKAIOUU
IpU OMY CYTTEBI HETOUHOCTi, MPABUJIBLHO  BHUPIIIHUB
MEHIIICTh

TecToBUX 3aBIaHb.




YacTKkoBO BOJOJI€ HABYAJBHUM MarepiajJoM He B 3MO31
BUKJIACTU

3MICT OUIBIIOCTI NUTaHb TEMH MiJl Yac YCHUX BUCTYIIB Ta
NUCBMOBHUX BIJINOBiJIEH, JOMyCKalOun pyu  [bOMY
CyTTeB1 MOMUIKU. [IpaBUIBHO BHUPIMIMB OKPEMI TECTOBI
3aBJIAHHS.

0 He Bonoaie HaByanbHUM MarepiaJioM Ta HE B 3MO31
11010
BUKJIACTH, HE  PO3yMi€ 3MICTY
TEOPETUYHUX MUTAHb Ta MPAKTUYHUX  3aBAaHb.  He
BUPIIIMB KOJJTHOTO TECTOBOT'O 3aBJAHHSI.
Po3nmoain 6aJtiB,gKi OTPUMMYIOTH 3100yBa4i BUIIOI OCBITH
3micToBHMHA MOAYJb 1
T.1 T.2 T.3 T.4 T.5 3M MK
T Ipakr. | IIpakr. | C.p. YO T
5 5 5 5 5 25 5
3MicTOBHUI MOAYJIDb 2
T.6 T.7 T.8 T.9 T.10 T.11 3M MK
Ipakr. | C.p. C3 T IIpakr. | ¥V.0. T
3 S 3) 3) 3) 3 30 3)
T.12 T.13 T.14 T.15 3M MK 3agik
C.P T Hpakr. | C.3. T T
3 3 3) 3 20 5 10

T1, T2 ... T7 — TeMu 3aHATS,

T (tect) — 3x5=15,

YO (ycue onutyBaHH:)-2x5=10

C.3. (ceminapchbke 3aHATTS)- 2x5=10

C.p. (camocriitna pobota) - 3x5=15,

[Ipaktuna poborta- 5x5=25

Moga. KoHTpoJb (MOAYIBHHM KOHTPOJb) — 3X5=15

3amik-1 =10
OuiHlOBaHHS OKPeMHX BH/IiB HABYAJIbHOI POOOTH 3 IMCIHUILTIHA

Bun nisabHoCTI Moayan 1
3m100yBaya BUIIOI KinabkicTh MakcumajibHa
OCBITH KiJIbKiCTh
OaJiB(cymapHa)
CeMiHapChK1 3aHSTTS 2 10
Cawmocriiina poOoTa 3 15




Kowmm’totepue 5 15
TECTYBaHHS npu

TEMaTHYHOMY

OLIIHIOBaHHI1

Y cHe onuTyBaHHS 2 10
MoaynbHa  KOHTpOJbHA | 3 15
pobora

[Ipaktnyna pobora 5 25
3amik 1 10
Bceboro 100

HincymkoBuii MoayJbHHMH (CeMeCTPOBHIA) KOHTPOJIb 3HAHb CTY/JACHTIB

[TincymKoBUi MOAYIBHUN KOHTPOJb MMPOBOJIUTHCS 3 METOIO BU3HAUCHHS

CTaHy YCIIIIHOCTI 3/100yBaviB BUIIIOI OCBITH 3a MEPI0J] TCOPETUIHOTO HABYAHHS.

[TincymkoBuit MOAYIBLHUN(CEMECTPOBHIT) KOHTPOJIb 3HAHb CTY/ICHTIB

3MIIACHIOETHCS Yepe3 MPOBEACHHS ayJTUTOPHOI MUCHMOBOT KOHTPOJIBHOI poOOTH

a00 KOMIT FOTEpHOTO TECTYBAHHSI.

[TincymkoBuii 0anm 3 HaBYAIBHOI AUCIUILUIIHK € CYMOIO OaliB, OACpKaHUX 3a
OTOYHHH, TPOMDKHHI Ta IMiJICYMKOBHIA KOHTPOJIb 3 MOJANBIINM TIEPEBEICHHIM B
HarioHajapHy Ta 100 6anpHy mIKay.

Kpurepii cemecTpoBOro oniHiOBaHHs 3HAHb CTY/IEHTIB

PiBui
HABYAJIbHUX
JMOCATHEHb

100-0aabHa
HIKAJIa

Kpurepii oniiHioBaHHSI HABYAJIBLHUX TOCATHEHD

TeopeTnuna
MiIFTOTOBKA

IIpakTuuHa
MiAroTOBKA

CTY

CHT

Bigminawmii

100-90

BUIBHO BOJIOJIIE
HaBYaJIbHUM Mare-
pilasioM, BHUCJIOBIIOE CBOi
TTyMKH, poOuThH
apryMeHTOBaH1

BHCHOBKH, peleH3ye
BIIMIOBII1 IHIITUX
CTYJICHTIB, TBOPYO
BUKOHY€E IHIWBiTyallbHI
Ta KOJICKTHBHI 3aBIaHHS,
CaMOCTIHHO  3HAXOJIHUTH
JTOAATKOBY  1H(GOpMAIIiIO
Ta BUKOPUCTOBYE 11 IS
peanizaliiii OCTaBJICHUX

MOXXC

HC

apryMEHTOBAaHO

oOpaTu  palioHaIbHUMN
CI10CiO BUKOHAHHS
3aBHaHHA M  OILIHHUTHU
pe3yJIbTaTU BJIACHOI
MPaKTHYHOI JTISUTBHOCTI;
BUKOHYE  3aBJaHHA,

nependadeHi

HaBYaJbHOIO
MIPOTPaMOI0; BITEHO
BUKOPHCTOBYE 3HAHHS
JUTS pO3B’ SI3aHHS
MOCTaBJICHUX TE€PEe
HHM 3aBJaHb




nepeJ  HUM  3aBJlaHb;
BUIBHO BUKOPUCTOBYE
HOBI 1H(popMaIiifH1
TEXHOJIOT11 TSt
MOTIOBHEHHS BJIACHUX
3HaHb

JlocTaTHii

89-74

BUIBHO BOJIOJII€
HaBUYaJIbHUM MaTepiajiom,
3aCTOCOBY€E 3HAHHS Ha
MPaKTHUIli; y3arajabHIOE 1
CUCTEMATU3Y€E HaBYAIbHY
iHopMaIliio, aie
JOTyCKa€e HEe3HAYHI1
OrpiXH y MOPIBHSIHHSX,
dbopmyrOBaHHI
BHUCHOBKIB, 3aCTOCYBaHHI
TEOPETHYHUX 3HAHb HA
PAKTHUIT

3a 3pa3KoOM CaMOCTIHHO
BUKOHY€E MPAaKTUYHI
3aBAaHHs, epeadayeH1
MPOrpaMolo; Mae CTIHKI
HABUYKW BUKOHAHHS
3aBJaHHS

3a10BUILHAI

73-60

BOJIOJIi€ HABYAJIEHUM
MaTepiaaoM MOBEPXOBO,
dbparmeHTapHo, Ha piBHI
3armaM’ SITOBYBaHHS
BiZITBOPIOE TIEBHY
JaCTUHY HaBYaJIHHOTO
Marepiany 3 eJIeMEHTaMHU
JIOTIYHUX 3B’ SI3KIB, 3HA€E
OCHOBHI IMOHATTSA
HaBYAJILHOT'O MaTepiary

Mae eJIeMEHTapHI,
HECTINK]I HABUUYKH
BUKOHAHHS 3aBIaHHS

He3anoBinpHui

59-35

Mae ¢parMeHTapHi
3HaHHS (MEHILEe
MOJIOBUHU) TIPH
HE3HAYHOMY 3araJbHOMY
00cs131 HaBYAIBHOTO
MaTepiary; BiICyTHi
chopMoBaHi YMiHHS Ta
HAaBUYKU; M1 4ac
BIJIITOB1JT1 IOITYCKAIOTHCS
CYTTEBI TIOMUIIKH

IJIAaHyE Ta  BHUKOHYE
YaCTUHY 3aBJaHHS 3a
JIOTIOMOTI'OO
BHUKJIaJIaya

Henpuitnatauii

34-1

CTYJEHT HE BOJIOJIE
HABYaJIbHUM MaTepiaaoM

BUKOHY€E  JIMIIIC
CJICMEHTH 3aBJIaHHS,
noTpedye MOCTIMHOT
JIOTIOMOTH BHKJIajava




6.IIPOIT'PAMA HABYAJIBHOI JIJUCITUILITHA

3micToBHu MoayJib 1. ETMYHI Ta ICHXO0JIOTYHI OCHOBH CIIIIKYBAHHA
Tema 1. TeopeTuko-MmeTon0/10TIYHI 3acaay aHATI3Y ALI0OBOT0 CIVIKYBAHHS

3MICT €TUKM JUIOBOro chuikyBaHHs. Ilpeagmer 1 3aBmaHHsA Kypcy.
CrninkyBaHHS SIK HAYKOBO-TIPaKTUYHA MpooOiiema. 3aBlaHHs IIJI0OBOTO CIUIKYBaHHSI.
KynbTypa ™MOBIEHHS Ta KyJabTypa mnoBeaiHKu.IloHsaTTss eruket. MopanbHi
NPUHIIMIIHA Ta OCHOBH eTHKETY. CiyKOOBHIl €THKET.

Tema 2. KomyHikauii B cucTeMi ynpapJiiHHS OpPraHizamicio.

Cytp xomynikamid. Komynikamiina mepexka. Knacudikaiiiss KoMyHiKaIlii.
dopmasibHi Ta HedopMmanbHI KOMYHIKalii. YCHI Ta MHChMOBI KOMYHIKaIlii.
Komynikamiiauii mnpouec. EnemenTH Ta eram KOMYHIKaliifHOTO MpOIECY.
3BOpoTHIii 3B'130K. bap’epu Ha nuIAXy 10 €EeKTUBHUX KOMYHIKAI[IH.

Tema 3 CTpykrypa, QyHKILii Ta BUAU ALI0BOr0 CHIJIKYBAHHS.

KomyHikaTUBHUMN, TEPIENTUBHUMN, 1HTEPAKTUBHUN AacCHEKTH CHUIKYBaHHS.
KomynikatupHi 6ap’epu. Ctpareris noBeaiHKA. OcoOIMBOCTI CIpUAHATTS. Makpo-
, Me€30- 1 MIKpOpiBeHb criiKyBaHHsA. DyHKIT crinkyBanHa. Kputepii BU3HaueHHS
BUJIIB Ta PIBHIB JIUIOBOIO CHUIKYBaHHSA. MDKOCOOHCTICHE, MIDKIPYIIOBE,
MDKCOIliyMHE crniikyBaHHs. CHUIKyBaHHS MDK OCOOHMCTICTIO Ta TPYIOIO.
OmocepenkoBane 1 Oe3mocepeaHe, MIaJIOTIYHE 1 MOHOJIOTIYHE CIUIKYBaHHS.
IMniepaTuBHE Ta MaHIMYJISTHBHE CIUTKYBaHHS.

Tema 4. Ilcuxo0riyda 0CHOBa KyJIbTYPH CHLJIKYBAHHS.

CrhinkyBaHHS K OJIHA 13 HaradbHUX ToTped moauHu. [loTpebu mroauHU.
KomynikarusHa mnotpeba. ComiansHi . KomynikatuBHi yctaHoBku. EdexTn
KOMYHIKaTUBHUX YCTaHOBOK. [HnuBigyansHUAN BILJIUB. MexaHi3mMu
IHAWBITYyaJIbHOTO BIUIMBY: HaBIIOBaHHS, IICHXIYHE 3apa)X€HHS, HACIiTyBaHHSI,
nepeKoHaHHs. MaHinymnsmis Ta akryamizamis. Tunu ManimysisTopiB. OcoOuCTi
SAKOCT1 MaHIMyJIATOpiB Ta akTyanizatopiB. CminbHa AiSUTBHICTH. ['OTOBHICTH [0
nismpHOCTI B KoMmaHmi. [limxomm mo dbopmyBaHHS KOMaHIW. Buam HaaeKHOCTI
moIuHK 10 KoManau. Cuctemu nepeaadi iHopmalii B KOMaH/I].

Tema 5 B3aemopo3ymiHHsI Ta #oro piBHi, 0ap’epu Ha wUIAXY A0
B32€EMOPO3YMIHHS



[TonsaTTs B3aemonli. BnjauB eTHUHUX HOPM 1 IPABWJI HA CHUIBHY JIISJIBHICTD
moaei. Bnana sk MOXIHMBICTh BIUIMBY OJHIET JTIOJIMHU Ha 1HITY. B3aeMopo3yMiHHS.
Tpu piBHI B3a€EMOPO3yMIHHS: 3r0fla, OCMMCIIEHHS, CHiBHEpeKUBaHHSA. EmoriiiHi,
IHTEJNIEKTyallbHI, CcOLlajbHl Oap’epu Ha HUIAXY JO0 B3a€EMOPO3YMIiHHS.
[nentudikaisa,pediexcisa Ta eMnaTis sk MEXaH13MU B3a€EMOPO3YMIHHS.

3MmicToBuii Moayb 2 OCHOBHI 32c00H JiJIOBOI0 CHIIKYBAaHHA
Tema 6. Cnoco0u, MoaeJii Ta CTHILI TiJ10BOr0 CHIJIKYBaHHS.

Mogens cninkyBaHHs. [D’aTh Mojened CHUIKyBaHHS: 3amoOITJIMBUA,
3BUHYBauyBaJIbHUW, PO3BXJIMUBHH, BiananeHud 1 BpiBHOBaxeHU. CTuib
cnuikyBaHHs. Bunu ctuniB cninkyBanHs. JlinepctBo. Ctuni migepctBa. Ctpareris
cnuikyBaHHs. Bunu crparerii.

Tema 7. BepOasnbHi 3ac00u cIiIKYBaAHHS

Bep6anbue cninkyBanHs. Kynerypa roBopinHs. [lopsanoxk moOynoBu
noBimomiieHb. Monouor i mianor. Kynerypa moBu. Kynerypa cnyxanus. [IpaBuna
edexTuBHOTO ciiyxaHHs. PeduiekcuBne 1 He pediiekcuBHe cinyxaHHs. EexkTuBHiCcTh
BUKOPUCTAHHS BepOaJbHUX 3aCO0IB CIILIKYBaHHS.

Tema 8. HeBepOasibHa KOMYHiKaIlisl TA €TUKET JiJ10BOT0 CHJIKYBAHHS

HepepbOanbna  komysikamisi.  OcoOimMBOCTI  HEeBepOAIBHHX  3aco0iB
cnuikyBaHHs.  OnTuko-kKiHeTHMYHAa  cuctema. Takcuka. IIpakcoamka  Ta
eKCTpaiHrBicTUYHA cucTtema. IIpokcemika.

Tema 9. InauBingyanbHa Oecina sik ¢gopma ai10BOro CHJIKYBAHHS

Oynkmii 6ecigu. Buam 6ecing. XapakTepucTHKa Ta €Tand 1HAWBIAYaJIbHOT
Oecigu. OpieHTyBaHHSA B cutyallii Ta moaix. OcoOauBocTi Oecin 3 KII€HTaMH.
[HauBiTyabHI OSCiU KepiBHUKA 3 IMiJIJICTIINM.

Tema 10. Oco06,1MBOCTI KOJIEKTHBHOT'0 00TOBOPEHHSI MUTAHb

dopMu KOJIEKTHBHOTO OOTOBOPEHHS TpoOJIeM: Hapaau, 300pH, MITHHTH,
MepPeroBoOpH, AUCKycii. “Mo3KOBHIA ITYpM”, JIUIOBI Ta POJLOBI irpu K (popmu
akTuBHOTO HaB4YaHHs. CTparerii BefeHHs nmeperoBopiB. OcoOIMBOCTI opraHizarii Ta
MPOBEICHHS 300P1B, TUCKYCIH.

Tema 11. 3aranbHi 3ac00M CIVIKYBAHHSA 3 ayIMTOPi€I0

[lcuxonoriyHi Ta €TUYHI OCHOBU CILUIKYBaHHS B ayautopli. BepOanbhi Ta
HeBepOalibHI 3aco0M CHUIKyBaHHS 3 ayauTopiero. OpaTopchbke MHCTEITBO



IIPOMOBLIA Ta HOro 0co0JMBOCTI. JIMCKYCIITHUI XapakTep CHUIKYBaHHS B ayIUTOPII,
piBEHb HOr0 MOPAJIBHOCTI.

3MmicToBuii Mmoayab 3 KiirouoBi npod/ieMH eTHKH AIOBOI0 CIIJIKYBAHHS
Tema 12. Cnyx00BHi eTHKET | HOr0 NpaBuIa

JlutoBa etuka B Oi13Heci. ETuuH1 xomekcu, iX 3Ha4eHHsS AJid (opMyBaHHS
€TUYHOI MOBEIIHKM B opraHizamii Mopanb, MOpajibHI LIHHOCTI Ta MoOpajbHa
KynbTypa. Ponb MeHemkepa y (opMyBaHHI €TUKHM TMOBEIIHKM Ta CILUIKYBaHHS.
Oco06aMBOCTI pOOOTH KEPIBHUKA 1 HOPMU MOTO TTOBEIHKH

Tema 13. CTpyKTYpPHi 000 IMBOCTi €TUKH AUIOBOT0 CIIJIKYBAHHSA

CyTHICTh KOPIIOPATUBHOI KYJIbTYypHU B oprasizauii. CkiiajoBi KOpIoOpaTuBHOL
KyJbTYpH Ta ii piBHI. TUIIN KOPIIOPATUBHOI KyJIbTYypH. BIUIMB KynbTypu opraHizaiii
Ha i1 JISIbHICTD

Tema 14. YnpapiiHCbKa JisVIBHICTD MEHeAKepa B KOHTEKCTI €THKH

AJIOBOTO CIIJIKYBAHHS

[ToBeniHKOBI HOpMH MeHeKepa-KepiBHUKA. CHUIKYBaHHS MEHeIKepa-
KepiBHUKA 3 IMiJUIeTIMMA. BMIHHS MEeHeKepa B3aEMOIISTH 3 KOMaH/1010. B3aeMuHM
MEHeJKepa 3 KIIEHTaMU Ta TapTHEepaMH 1o Oi3HeCYy.

Tema 15. Konduaiktu B opranizamii Ta cmocodm BHpillIEeHHSI ALI0BHX
KOHJIIKTIB

[MousaTTs xoHduikTy B opranizamii. @ynkuii koHpaikry. Craaii ta dazu
po3BUTKY KOHGiKTy. Ctuni mnoBemiHkd B KoHGIikTi. CrnocoOu BuUpilIeHHS
KoHDIIKTY. Posb mocepennuka y BUpimIeHHI KOHPIIKTHUX CUTYaIlil

6.2.CTpykTypa HABYAJIBHOI AMCUUILIIHH

KinbkicTs rognn

TEMA Henna ¢popma 3aouna ¢opma

R 2 4V romy uncai Beboro | Y Tomy uncai




JeKuii

ceMiHapHu
IIpakr.

Inpusia. poo.

Camoc.
podora

Jlexuii
ceMiHapu

IpakTuuni

Inausin.

Camoc. po6ora

3MICTOBHUM MOAYJIb

1. ETM4Hi Ta ICHXO0JIOTIYHi OCHOBH CIIVIKYBAHHS

Tema 1. TeopeTtuko-
METOJIOJIOTTUH1
3acaau aHaizy
JIJIOBOT'O

CIUIKYBaHHS

6

2

4

Tewma 2.
Komynikarii B
CUCTEMI YIpaBIiHHS
oprasizaiiero.

Tema 3 Crpykrypa,
dbyHKIII1 Ta BUIU
JIIJIOBOTO
CIIKYBaHHS.

10

24 2 2

Tema 4.
IIcuxoinoriuyna
OCHOBA KYJIBTYpH
CIUIKYBaHHS.

Tema 5.
Bzaemopo3yminus
Ta OTro0 piBHI,
Oap’epu Ha TUISIXY
10
B32EMOPO3YMIHHS

11 1

10

3MICTOBHH MO

yJIb

2 OCHOBHI 3

acooun

JJIOBOTO CITUTKYBaHHS

Tema 6. Crocob6wu,
MOJ€EN Ta CTUII
IIUJIOBOTO
CIUIKYBAaHHS.

10

2

6

33 1111

30




Tema 7. BepbanbHi
3aco0u CIUIKYBaHHS

Tema 8.
Hegepbanbna
KOMYHIKallis Ta
€TUKET A1II0BOTO
CHUIKYBaHHS

Tema 9.
[nnuBinyanbHa
Oecina sk popma
JIIJIOBOTO
CIUIKYBaHHS

Tema 10.
Oco06iHBOCTI
KOJICKTUBHOT'O
00TrOBOpEHHS
UTaHb

10

Tema 11. 3aranbHi
3aco0M CHIKyBaHHS
3 AyJUTOPIEIO

3micToBuil Moynb 3 KimtouoBi mpo6ieMu €THKHU AUIOBOTO CIIUTKYBAaHHS

Tema 12.
Cnyx00BUM €TUKET
1 fioro mpaBuia

6

2

4

Tema 13.
CrpykrypHi
0COOJIMBOCTI €THUKH
IIIOBOTO
CIUTKYBaHHS

Tema 14.
VYmpasmiHchka
TISUIBHICTD
MEHEKepa B
KOHTEKCT1 €THKHU

10

23

1

22




J1I0BOTO
CHUIKYBaHHS
Tewma 15. 2 2
Koundmikru B
oprasizaiii ta
CrocoOu BUPIIICHHS
JUT0BUX KOH(JIIKTIB
MoaynbHuii 2 2
KOHTPOJIh
Ycporo roamua 90 20 | 4 10 | 58 90 511 2| 82
6.3. Temn ceMiHAPCHKHMX 3aHATH
Ne Ha3zBsa tremn KinbkicTs
3/m TO{UH
1 HegepbanbHi 3ac00M CNUTKYBAHHS Ta €TUKET
2 Cy4acHi KOHIIeNIii BUPIIIEHHS! KOH(DIIKTIB
6.4. Camocriiina po6ora (1enna ¢popma)
Ne 3/m | Ha3zBa Temu KinpkicTh
TOJIUH
1 MopanbHi TPUHITUIHN Ta OCHOBU €TUKETY 2
2 Cny>xO0BHI1 €TUKET. 2
3 dopmaiibHi Ta HeOpMaIbHI KOMYHIKAIlii 2
4 Kpurepii BuU3HAueHHS BHUIIB Ta pPIBHIB JUIOBOTO | 2
CIIUIKYBaHHS.
5 MopanbHa KynbTypa CIUIKYBaHHA Ta CIy>KOOBHH | 2
ETUKET
6 MaHinynoBaHHS y TIPOIIECi AUIOBOTO CHUIKYyBaHHS Ta | 2
HOro HACHIIKH.
7 B3aemopo3ymiHHS. 2
8 Bunm cTriniB criiikyBaHHS. 2
9 Crparerii ciinkyBanHs. Buau. 2
10 Kynbrypa cinyxaHHs. 2
11 Oco6mmBOCTI HEBEpOATBHUX 3aC001B CITIJIKYBaHHS. 2
12 XapaKTepHCTHKA Ta €TAIM 1HANUBIIYaIbHOI OSCIIu. 2
13 “Mo3KOBHIA IITYpM, IIJIOB1 Ta POJIBOBI irpH sIK popmu | 2
AKTUBHOT'O HABYAHHSI.
14 OcobnuBoCTi opraHizamii Ta TpoBeAeHHS 300piB, | 2
JIMCKYCIH.
15 OpaTopchbke  MHCTEIITBO  IPOMOBISI Ta  HOro | 2
0COOJIMBOCTI.




16 JIMCKyCiiHUHM XapaKTep CHUIKYBAaHHS B ayIUTOPIi 4

17 Mopaib, MOpalbHi IIHHOCTI Ta MOpaJibHA KyJbTypa. |4

18 OcoOnuBocTi pobOTH KepiBHMKa 1 HOpMH ioro | 4
MOBEJIIHKU

19 Tunu KOpropaTuBHOI KyJbTYpPH. 4

20 BB KynbTypu oprasizanii Ha ii JisSUIbHICTh 4

21 CrninKyBaHHs MEHEI)Kepa-KepIBHUKA 3 MiJIJIETJIMMHU. 4

22 B3aeMunu menemxepa 3 KIi€HTaMu Ta apTHepamu 1o | 4
O13HecCy.
Bceboro 58

6.4. Camocriiina po6ora (3aouHa ¢opma)
Ne 3/m | HazBa Temu Kinbkicth
TOJIUH

1 MopaJibH1 TPUHITUIIA TA OCHOBU €TUKETY 2

2 Cny>x00BUH €TUKET. 2

3 dopmaibHi Ta HeQopMaabHiI KOMYHIKAIIIT 4

4 bap’epu Ha nutsiXy 10 eHeKTUBHUX KOMYHIKAIIIH. 4

5 Kpurepii Bu3HaueHHS BHIIB Ta pIBHIB JUI0BOTO | 4
CIIKYBaHHS.

6 MopanbHa Ky/nbTypa CIUIKYBaHHS Ta CIY»KOOBHUIA | 2
€THKET

7 MamninystoBaHHsI y TIPOLieci IUTOBOTO CIUIKYBaHHS Ta | 2
WOT0 HACIIIKH.

8 Crnioco6u 1mo0s1aHHs eMOLIMHNX 6ap’epiB y aioBomy | 4
CIIKYBaHHI

9 EdexTn KOMyHIKAaTHBHUX YCTaHOBOK. 2

10 B3aeMopo3ymiHHSL. 4

11 Inentudikarmis,pedaekcis Ta emmaris SK MEXaHI3MU | 2
B3a€EMOPO3YMIHHS

12 Buam cTrutiB criiikyBaHHS. 4

13 Crparerii ciinkyBanss. Buau. 2

14 Kynberypa cinyxaHHs. 2

15 EdextuBHICT, BUKOpPUCTaHHS BepOambHUX 3aco0iB | 2
CIUTKYBaHHS.

16 Oco6nuBOCTI HEBEpOATBHUX 3aC001B CITIJIKYBaHHS. 2

17 XapaKTepHCTUKA Ta €TAlU IHAUBITyalIbHOI OSCi/IH. 2

18 [HuBiTyansHI Oeciny KepiBHUKA 3 IMJIJICTIIMM 2

19 “Mo3KOBHIA IITYpM”, ILTOB1 Ta POJIBOBI irpH sIK popmu | 2
AKTUBHOTO HABYAHHSI.

20 OcobnuBoCcTi opraizaimii Ta mpoBeaeHHS 300piB, | 2

JIMCKYCIH.




21 OpaTopcbke  MHUCTENTBO MNpPOMOBLSI Ta  Horo |4
0COOJIMBOCTI.

22 JIMCKyCiiHUHM XapaKTep CIUIKYBaHHS B ayIUTOPIi 4

23 Mopainb, MOpajbHI IIIHHOCTI Ta MOpaJIbHA KYJbTYypa. | 2

24 OcoOnuBocTi poOOTH KepiBHMKAa 1 HOpMHU Horo | 4
NOBEIIHKU

25 Tunu KOpropaTuBHOI KyJbTYpPH. 4

26 BrnuB KynbTypu oprasizaliii Ha ii JIsSUIbHICTh 4
CriKyBaHHs MEHEIKepa-KepIBHUKA 3 MiJIJIETJIMMHU.

27 B3aeMunu menemxepa 3 KIlEHTaMu Ta apTHepamu 1o | 4
O13HecCy.

28 Ctuni noBe1IHKY B KOH(MITIKTI 4
Ponp mocepenHuka y BUpIMIEHH] KOHQMIIKTHHUX
CUTYaIl}.

Bceboro 82

/. ITncTpymMeHTH, 001aITHAHHA Ta MpPOrpamMHe 3ade3nevYeHHsl,
BHKOPHUCTAHHS SIKUX Nepeadadyae HaB4YaJIbHA JMCUMILTIHA

(v paszi nompebdu)

BuBueHHs HABYAJIbHOT JUCIUIUTIHY Mepe0ayae BUKOPUCTAHHS
LMSMoodle-interpoBanoi KOMIT'FOTEpHOT CHCTEMH 3aKjIaay BHUIIOI OCBITH.

8. MeToau4Hi pekomMeHaauii

1. MeroauuHi peKOMEHIaIIi1 1010 TPOBEACHHS CEMIHAPCHKUX 3aHSATh.
2. MetoanuHi peKOMEH IaIlii 0 opraHizaiii cCaMOCTIHHOI poOOTH.
3. MeTtoaunuHi pekoMeHAaIli 10 opraHizallii MOIyJIFHOTO KOHTPOJIIO.

8.1. MeToauyHi pekoMeHaalii 11010 MPOBEAECHHS CEMIHAPCHKUX 3aHAThH

Ceminapcbke 3aHATTSI — 1€ KOJICKTUBHUN HAayKOBUM TMOIIYK HEBHOL
HaBYAIBHOI MpoOJeMU 1 NUIAXiB 11 €(pEeKTUBHOrO pPO3B’SA3aHHS, a TaKOXK IIe
caMOCTiifHa TBOpUa poOoTa IJIs KOKHOTO cTyaeHTa. [Ipu opranizaitii Ta mpoBeIeHH1
CEMIHAPCHKUX 3aHATh, BUKIAJa4aM CIiJi BpPaxOBYBAaTH HACTYIIHI MOMEHTH:
HAyKOBICTh Ta JOCTYIHICTh BHUKIAMy Marepiany, €IHICTb (OpMH Ta 3MICTY,
JOTPUMAHHS €JMHOI CHCTEMH 3HaHb, yMiHb Ta HABUYOK, (popMyBaHHS MPodeciitHOT
KyJbTYpH Ta KyJIBTYPH CIIKYBaHHS.

OCHOBHOIO METOIO0 CEMIHAPCHKOTO 3aHATTS € MOLIUPEHHS Ta MOTJIUOJIEHHS
TEOPETUYHUX MOJO0KEHb TEMH Ta BMIHHS MIPAKTUYHOTO BUKOPUCTAHHS 3HAHb.

T'omyrwuucsy 10 CeMiHAPCHKOTO 3aHATTS CTY/ICHT MTOBUHEH:

- O3HAHOMUTHUCH 31 3MICTOM IUIaHy CEMIHApy Ta MEPEryIsIHyTH KOHCIEKT

MPOCIIYXaHO1 JICKIIII 3 JaHO1 TEMU;



- O3HAHlOMHUTHUCH 3 PEKOMEHJOBAHOIO JITEPaTypor0 Ta MPOYUTATU

BIAMOBIAHUMN PO3ALUT NiAPYYHUKA a00 HABYAIBHOTO MOCIOHMKA, OMpaIlOBaTH

JI0JAaTKOBY PEKOMEHIOBaHy JjirepaTypy. Po0OoTa 3 HayKOBOIO KHUTOIO

BUMAarae CBiJOMOTO 3aCBOEHHS IPOYUTAHOTO, & HE MEXaHIYHOTO 3ayJyBaHHS.

Jist 11pboro HEOOXIAHO YCBIIOMHUTH 3MICT PI3HUX MOHSATH, CHELIATbHUX

TEPMiHIB, TOJOXEHb, IO B CBOIO Yepry 3ale3nedye TEpPMIHOJIOTIYHY

00I3HAHICTh CTYJIEHTa Ta BUPOOJICHHS HABUYOK JIOT'TYHOT'O MUCIICHHS;

- 3JICHUTH KPUTUYHUHN aHali3 BUKJIAJAEHOTO MaTepially B OINpalbOBaHUX

JOKEpeIiax 3 IaHoi MpooJieMu;

-CKJIACTH KOHCIIEKT ONPAaIlbOBAHOTO MaTepiaiy, /e 3a3HAYUTH BIACHY TOUKY

30py 3 1aHOi IpoOsIeMH;

- 31CHUTH CAMOKOHTPOJIb Yepe3 BIANOBIAHI MUTAHHS 3 JAaHOI TEMU;

- CKJIACTH IIJIaH BiAMOBI/I HA KOXKHE TIUTAHHS IJIaHY 3aHSATTS.

Bucmynatouu Ha ceMiHapChKOMY 3aHSTTI CTY/ICHT TIOBHHEH:

-YHUKATH TEXHIYHOTO TepeKa’y MaTepiaiy JeKiii abo peKoMeHIOBaHO1
JiTepaTypu;

-BI/IMTOBIAAIOYM HA TMHUTAHHS, PO3MIANATH TIEBHI TOJOXXEHHS y PO3BHTKY,

3MIMCHIOBATH TIOPIBHAHHS PI3HUX TMIAXOJMIB, KOHIEMIIA B OMparibOBaHi

aiTeparypi;

-[IOKa3aTH MPAKTHYHY 3HAYYIIICTh WX ITOJOXKECHb.

[Ipu oriHOBaH1 3HaHb CTyJIeHTa OepeThCs 1O YBaru MOro AaKTUBHICT,
TBOpPYHMH HepopMalbHHUI MiAX11, HABUYKU MYOJIIYHOTO BUCTYITY, BMIHHS BEICHHS
1H(pOpMaIIIITHOTO TIOITYKY, BMIHHSI aHATI3yBaTH MaTepial.

Tema 1. HeBep0aJibHi 32c00H CHIJIKYBAHHS TA €TUKET
OpieHTOBHUM TUIaH:
1. Knacudikariis HeBepOanpbHUX 3aC001B CIUIKyBaHHS. MoOBa KECTiB.
2. KineTnuHi Ta mapaJiHrBICTUYHI 3aCOOM CIIIKYBaHHS.
3. ITlpokcemika. [TpocTopoBO — 4acoBH# CIUJIBHUK CITUTIKYBaHHS.

JlomoBine: SIKy posisr Mae HeBepOasika B TisLTbHOCTI MEHEKepa.
JlonaTKOBI NUTAHHA

1. ITepemiuiTh *KeCTH, IO CBITYATH MPO BUSBICHY 1 HEBUSBICHY MOBEIIHKY.
2. lllo mae KOHTAKT oueii?

3. SIxi ynHHWKY TOTPIOHO BPaxOBYBATH IS TIPABHIIBHOT IHTEpIpETaIlii
HeBepOalbHUX 3aCO01B.

4. IlpoaHanizyiTe cCUTyarlito:

JloBu Ha mokymis



HemonaBHO B MICT1 BIIKPUBCS YEproBUi BeIU4Ee3HUN Mara3uH. ToBapiB mpyxe
6araro. [IponaBiiB - Tex:. 3 0THOr0 OOKY MPUEMHO, 110 TeOE TOTOBI
00CIyroByBaTH BIpa3y M'ATh YOJOBIK, a 3 APYTrOro - CKJIAJAETHCS BPAXKEHHS, 1110
nepcoHan BiquyBae cede sk BaoMa. [IpoaaBiii rol0CHO NEPEKPUKYIOTHCS MIXK:
c00010, CTBOPIOIOYM Tamip. K TUIbKM 3aXO/MIII O Mara3uHy, Bipa3y Ha Tebe
HakuaalThes: «Bam qomoMmortu?y», « Bam migkazatu?», «/liBunHo, Bu me
cyMHiBaeTech?», «Lle sk Bam ctunb 1 po3mip». [Ipore, konu meHi Hacnpasi Oyia
noTpiOHa AOMOMOra, JiByaTa HiOM oHiMUIK. CKJIaJaeThes BpaXKEHHs, 110
iHopMarlis Ipo KpaiHy-BUPOOHHUKA, PO 0COOJIMBOCTI AOTIISIAY 32 TOBAPOM, TOIIIO
€ BIICbKOBOIO TAEMHULIEIO.

I3 mo11I6HOI0 CUTYAIIIEI0 MU CTUKAEMOCS] HEPIIKO 1 B TOpPOruX OyTiKax, 1 B
Mara3zuHax MeHIl (pereHeOeabHux.

- [Ipoananizyiite cutyaiito i BU3HAUTe, sIKI HOPMH €TUKETY MOpPYIIeH1?

- Uu moxuBe OUTbiI e()eKTUBHE CIUIKYBAaHHS MMPOJIABII 3 TOKYMIIEM, 1 K1
BepOasibH1 Ta HeBepOaIbHI 3acO0U JIsl IILOTO MTOBUHHI BUKOPUCTOBYBATUCS ?

Tema 2. CyvacHi koHuenuii BUpimeHHss KOHQJIIKTIB
[Lnan:

1. BuzHaueHHs1 KOHQIIKTY.
2. JIxxepeno KOH(DIIIKTIB 1 CTPECiB.
3. TlonepemxeHHs 1 peryIroBaHHS KOH(IIKTIB.
4. Knacudikarist KOH)IIKTIB.
JlonaTKOBI MUTAHHSA
1. B3aeM03B’ 130K KOH(MIIKTHUX CUTYAIIii 1 CTPECOBUX CTaHIB.
2. Po3BUTOK KOHGIIKTY.
3. Ctuni KOH(ITIKTHOT ITOBEIIHKHY.
4. CriocoOu BipileHHs] KOHIIKTIB.
5. Meronu ynpaBiiHHS 1 peryatoBaHHS KOH(IIKTaMHU.
8.2 Meroau4Hi pexkoMeHaauii 10 oprauizauii camocTiiiHOI podoTH
CamocriitHa po0OOTa € BOXKJIMBUM €JIEMEHTOM BCIEl CUCTEMH MIATOTOBKH Y

BUILIOMY HaBYAJIIbHOMY 3akKyajl Oylb-sikoi (OpMU HABYAHHS 1 CHOPHUSIE KPAIIOMY
3aCBOEHHIO Ta €()EKTUBHOMY OMaHYBAaHHIO HABYAJIbHOI'O MaTepiay.



3MiCT caMOCTIIHOT poOOTH CTYAEHTIB Y (popmaTi qucuuiuting «Kyarsmypa ma
emuka npogheciitnoi nogedinKu» BU3HAYAETHCS POOOUOI0 TPOrPaMOI0 TUCIUILTIHH,
METOJMYHUMHU MaTepiaiaMu, 3aBJaHHSIMH Ta BKa3iBKaMH BUKJIaava.

CamocrTiitna poboTa mnependayae BUKOHAHHS PI3HUX BUJIIB 3aBlIaHb
(penpOIyKTUBHMX, 3a 3pa3koM, PEKOHCTPYKTHBHO-BapiaTHBHUX, YaCTKOBO-
MIOIIYKOBHUX, HAaBYAIBHO-OCIITHNAX), CIOPSIMOBAHUX HA OTPUMAaHHS, 3aKPIIUICHHS
CTYyJICHTOM HOBHX Ta HaOyTHX 3HaHb, 1X CHCTEMAaTH3aIil0 W Yy3arajJbHCHHS,
(opMyBaHHS MPAKTUYHUX BMIHb Ta HABUYOK; KOHTPOJb FOTOBHOCTI CTYJEHTa 0
ayJIMTOPHUX 3aHATh, IHIIUX KOHTPOIBHUX 3aXO0/IiB.

[Tix gac po3poOKu 3aBIaHb AJsi CAMOCTIMHOTO OIPAIFOBAHHS TEOPETUYHO-
NPaKTUYHOTO MaTepiany 3 aucuuiulinu «Kynemypa ma emuka npogeciiinoi
noeedinKu» , MPOIOHYIOTHCA 10 BUKOPUCTAHHS HACTYIHI OpPMU:

- OMpaIlfoBaHHS Ta KOHCIIEKTYBaHHS MEPIIOKEpeN, podoTa 3 OCHOBHOIO

JTITEPATYpPOIO;

- TIONIYK Ta BUBYCHHS JIOAATKOBOT JIiTepaTypH;

- CKJIaJJaHHs CXeM, TaOJauIlb, rpadikiB, KPOCBOP/IIB;

- OMpaIlfOBaHHS TEOPETHYHUX OCHOB JIEKI[IHHOTO MaTepiary 3
BUKOPHUCTAHHSAM KOHCIIEKTY JICKIIIH, MiAPYYHUKA, TOBIIKOBOT JIITEpaTypH;

- BUBYEHHS OKPEMHUX 3MICTOBUX MOJYJIB Kypcy (TeM abo MUTaHsb), 10
nependayeHi Il CaMOCTIHHOTO OMNpAaIIOBaHHS 3 METOI0 pedepyBaHHS, CKIaTaHHS
KOHCIIEKTY TOIIIO;

- BUKOHAHHS TBOPYHUX 3aBJlaHb, SIK1 Mepe0adaloTh TECTOBI 3aBIaHHS Ta iX
o OpMIICHHS;

- CKJIaJlaHHS CJIOBHHMKA OCHOBHHMX TEPMIiHIB;

- MmAroToBka iH(OpMaIIiif;

- BUKOHAHHS ITMCbMOBHUX KOHTPOJBHHUX POOIT;

- po0oTa 3 MOIIYKOBUMHU CUCTeMaMu [HTEpHET;

- IMJAroTOBKAa JOMOBIZEH Ha CTYJAEHTCHKHUX HAYKOBHUX KOH(EPEHIAX Ta

CTYICHTCHKHX OJIMITiaIax.

IIpu opranizairii caMOCTIHHOT poOOTH CTy/I€HTa Ha 3aCiJaHHAX MPEIMETHO-
IIUKIIOBOT  KOMICIi Tiepen0adaeTbcsi MOMKJIMBICTH OTPUMAHHA  HEOOXiTHOT
KOHCyNbTalii (FOAMHHW YepryBaHHA BHKJIaJada 3TiIHO 3 rpadikom), 110
3a3HAYAETHCA Y TIEPEITIKY TeM a00 OKpEMHUX MUTaHb CAMOCTIMHOT pOOOTH.

CamocriiiHa poOoTa JOMOMOKE AaKTHBI3YyBaTH IMi3HABaJbHY isJIBHICTD
CTYJICHTIB JeHHOI (popMHM HaBUaHHS Ta HAJIACTh JOIOMOTY y BHBYEHHI JaHOI
JTUCITUIUTIHY CTYAICHTaM 3a09HO1 (HOpPMU HaBYAHHS.

OpicHTOBHI NMTAHHA /10 3AJIKY:
3MICT €TUKH J1TOBOTO CHITKYBaHHS.
3aBIaHHS AUTOBOTO CIUTKYBAaHHS.
MopanbHi TPUHITUIN Ta OCHOBU €THKETY
[ToHATTS €THKET.

CyTh KOMYHIKaIIIH.
Knacudikariis komyHikaiiii.

ook wnE



/. ®opmainbHi Ta He(hOpMaJIbHI KOMYHIKAIIIi.

8. YcHi Ta NTUCbMOBI KOMYHIKaIIi1.

9. Komynikamiiinuii nponec. EnemenTu Ta eran KOMyHIKaIiiHOTO MPOIIECY.

10.bap’epu Ha nUIAXy 10 €EKTUBHUX KOMYHIKAI[1}.

11.KomyHnikatuBHi1 0ap’epu.

12.KpuTepii BUBHAUEHHS BUJIIB Ta PIBHIB JAUIOBOTO CHLIKYBaHHS.

13.CninkyBaHHS MK OCOOUCTICTIO Ta TPYIOIO.

14.0OnocepenkoBane 1 0e3nocepeHe, 11ajJoriyHe 1 MOHOJIOTTYHE CIUIKYBaHHS.

15.CninkyBaHHS SIK OAHA 13 HAaraJIbHUX MOTPEO JIOAUHH.

16.MexaHi3Mu 1HAUBI1yalbHOTO BIUIMBY: HaBIIOBaHHS, IICUXIYHE 3apa)K€HHS,
HaCIiyBaHHS, IEPEKOHAHHSI.

17.Mamninynsuis Ta aktyanizamis. Tunu MmaHinyasTopis.

18.Cucremu nepenaui iHpopmarii B KOMaHI1.

19.BnnuB eTHYHUX HOPM 1 MPaBUJI HA CIIUTBHY MISIIBHICTD JIOJEH.

20.Bzaemopo3yminHs. Tpu piBHI B3a€MOPO3yMIHHS: 3r0/1a, OCMHUCIICHHS,
CHIiBIIEPEIKUBAHHSI.

21.EmMorniiiHi, 1HTEeIEKTYyallbHi, COllialIbH1 6ap’€pu Ha MUIAXY 10
B3a€EMOPO3YMIHHSI.

22.Mopenb criikyBaHHs. [I’Th Moenel criikyBaHHs: 3a11001TIMBHIA,
3BUHYBauyBaJIbHUN, PO3BAXINBUH, BIAIaICHUN 1 BPIBHOBAKEHUI.

23.Buu CTUIIIB CITUIKYBaHHS.

24.BepbasibHe CIIUIKYBaHHS.

25.Kynwrypa ciayxanus. [IpaBuia epekTHBHOTO CITyXaHHS.

26.EdexTuBHICTh BUKOPUCTAHHS BepOATBHUX 3aC00IB CIUIKYBaHHS.

27.HeBepOanpbHa KOMYHIKAITiS.

28.InnuBinyanbHa 6ecima sk popmMa IUTOBOTO CITUIKYBaHHS

29.XapakTepucTrKa Ta €Tany HIUBIIyaIbHOT OeCiIH.

30.DopMu KOJIEKTUBHOTO OOTOBOPEHHS TTPoOJIeM

31.0OcobmmBocTi opranizaiiii Ta mpoBeIeHHs 300piB, JUCKYCIH.

32.Ilcuxosorivyai Ta €TUYHI OCHOBH CITUJIKYBaHHSI B ayIUTOPII.

33.0OpaTopcbKke MUCTEITBO MPOMOBIIS Ta HOTO OCOOIMBOCTI.

34. luckyciiiHuii XapaKkTep CIUIKYBaHHS B ayIUTOPii, pIBEHb HOTO MOPAIHHOCTI.

35.EtnuHi KoaekcH, X 3Ha4eHHS U1 (DOPMYBaHHS €THYHOI IIOBEIIHKH B
oprasizartii.

36.0cobmmBOCTI pOOOTH KEPIBHUKA 1 HOPMHU HOTO MTOBEAIHKA

37.CyTHICTh KOPIIOPATUBHOI KYJIBTYPH B OpTaHi3alii.

38.Tumnu KoprnopaTUBHOI KYJIbTYPH.

39.BrumB KynbpTypH oprasizaiiii Ha ii qisIbHICTh

40.TToBeniHKOBI HOPMU MEHEKEPA-KEPIBHUKA.

41.B3aeMuHU MEHEIKepa 3 KIIIEHTaMH Ta IapTHEpaMu 1o O13HecCy.

42 Tlousattsa kKoH(ITIKTY B OpraHi3aiii

43. DyHKIIiT KOHDITIKTY.

44.Cranii Ta ga3u po3BUTKY KOHQIIKTY.

45.Ctuiti oBeIIHKUA B KOH(ITIKTI.



46.CrniocoOu BupiIeHHS! KOHQIIIKTY.
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